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January 13, 2022 
 

 
Dear Valued Customer: 
 

Thank you for trusting us and VELCRO® Brand products for all your fastening needs. For nearly two 
years, we have navigated extraordinary circumstances together that have had a profound effect on 
our customers, our business and the world. 

 
This is notice that you may see a change in the release liner on the adhesive-backed products you 
currently have on order. Due to supply delays, we will temporarily replace the clear release liner with 

a grey printed logo with a plain white release liner. While there is a minor change in appearance, 
gauge and performance are identical. 
 

We are closely monitoring the situation and anticipate this to be a short-term matter. We will provide 
updates as appropriate. 
 

Attached please find the side-by-side comparison with a photo of the two release liners. 
 
Thank you for your support. Velcro Companies is committed to remaining your trusted supplier and 

will continue to provide the high-quality hook and loop products you’ve come to expect. If you have 
any questions, please contact your Customer Relations Specialist. 
 

Sincerely, 
 

 
 
Andrew Ellis 

Chief Commercial Officer – Americas  
 
Attached 
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